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How to Change your Omega Cloud Password
(Email, Hosted Apps, Scrubber)
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1- Browse to https://portal.omegacloud.ca and login with your Email
address as your username and your current password.

4> Logon X

€ ) @ https://portal.omegacloud.ca/CortexDotNet/Login/Login.aspx

CloudPortal "7

Services Manager [arvesetatancelorcom |

2- Click on your name on the top-right corner.

CloudPortal™ Services Manager Welcome Adriana Rivas

Home | Services Reports My Account

Home
Control Panel Home Welcome to the CitriyfCloudPortal Services Manager

Here you can perform simple mg#fEgement, user provisioning, and on-boarding tasks such as
managing user accounts and g#fmissions, setup and manage global contacts and distribution
groups, modify service parameters, view online reports and much more.

The menus on the left and the icons at the top of the page allow you to navigate within the system.
Please make sure that you familiarize yourself with system functionality before you attempt to change
any parameters. Changes you accept may result in additional service charges being applied.
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3- Put your old password and the new one in corresponding boxes,
click update!

Rules for your password

i. It must be 8 characters or longer
ii. It must have 3 of the 4 character types

* Lower Case (eg lower case)

e Upper Case (eg UPPER CASE)
e Numbers(egl, 2, 3)
 Symbols (eg @, S, !)

CloudPortal™ Services Manager Welcome Adriana Rivas Help Log Off Ci'l'klx‘
Home | Services | Reports | My Account

Change your password

Password

Change your password every so often to ensure it's secure. Choose a strong password, click the help
icon for help on this and the requirements.®

Old Password ssssssssnnee
Mew Password [TITIITTITLY

9 Update

Manage your security questions
Selecting and answering these questions isn't required but it makes resetting your password much
easier if you forget it.

Choose your questions carefully as you will be required to give the same answers if you are trying to
reset your password and have forgotten your old one.
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