How to Remotely Connect to Your Office Computer

FIRST - A NOTE ABOUT POWER SETTINGS: Make sure that the low-power or sleep-mode settings for your office
computer have been disabled. You can still set your monitor to shut off as this does not affect your remote connection.

From your home computer do the following:

1) Navigate to s
https://LT.omeganetworksolutions.com ‘2" Network Solutions

2) Under User Name, use your Email Welcome to the Omega

Address. Monitoring Web Portal

3) Type in the password provided to you SuiEECennes —

and CliCk LOg In Need help? » Connect with a User name
: technician. P
assword

4) Scroll down to the bottom of the next Computers
screen until you see Computers. —
v

Filter Name or User.

5) Click the computer you want to connect
to. A new window will pop up for that
computer.

Hame Status os Local IP External IP Location User

TCToS0T
ONS-NO2 Online Windows 8.1 192.168.69.68 216.191.88.130  Main Office OMEGADM\mrazo,0:

Pro x64

6) Click Remote Access on the right side. L] onsoz

Status: Online Donmin: omegalocal User name: OMEGADM\mrazo,0: Last Contact: 5/20/2016 3:06 PM  In FasTalk: False

7) A File will download called

Toggle FasTalk

ScreenConnect.Client.exe.
Download/save the file and run it when

Reboot

Computer Summary Shut Down
CPU Usage: 11 Memory Usage: 55 System Drive Usage: 39
Refresh Data
0% 100% 0% 100% 0% 100% .
Next Checkin:NaNs
Os:Microsoft Windows 8.1 Pro  OS Version:6.3.9600 Asset Tag:4CZ1310GJL
X63 External IP:216.191.88.130 Serial Number:4CZ1310G)L
Local IP:192.168.69.69 Up Time:AD:6HM

8) Once connected, a new window will open
with your desktop showing.

Use this icon if you need
to enter Ctri-Alt-Del to
login to your computer

9) The icon in the menu is useful if your
office computer has multiple monitors as
it can focus the screen on just one
monitor at a time, or all at once.

If using multiple monitors, this
menu switches hetween them
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