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Keeper Password Manager – Getting Started 
 

Step 1: Set up your Keeper Account 
1) In your browser, navigate to or click this 

link: https://keepersecurity.ca/vault/ 

2) Click on Login 

3) Select the Enterprise SSO Login 
dropdown and click Enterprise Domain 

 

 
 

4) Enter your domain name, which is the 

part of your email after @ symbol. 

e.g. If your email address is 

mary@companydomain.com, enter 

companydomain.com 

5) Click Connect 

6) The Next steps may prompt you to sign 

in with your Email/Office 365 

credentials.   

Enter your company email and its 

associated password.   

It may also prompt you to verify with 

Multi-Factor Authentication (MFA) 

using your Microsoft Authenticator or 

text message. 

7) Congratulations! You should now have 

access to your new password vault! 
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Step 2: Accessing Your Keeper Vault 
Remember: Your Office 365 account password (i.e. your email password) is your key to enter 

the vault.   

There are multiple ways to access your Keeper Vault: 

Browser extension 
“KeeperFill” 
(preferred and most convenient) 

The browser extension allows for Keeper to autofill your 
passwords or auto save when creating a password. 

 
See Step 4 for specific instructions on how to Install KeeperFill on 
your preferred browser(s). 
 

Online via Browser Go to https://keepersecurity.ca/vault/  
 

Desktop App  
“Keeper for Windows” 

Downloaded the desktop app here: 
https://www.keepersecurity.com/download.html 
 

Mobile App The Keeper mobile app can be downloaded directly from The App 
Store, Google Play Store, or navigate to: 
https://www.keepersecurity.com/download.html?t=m 
 

 

 

Step 3: Import Passwords From Your Web Browser 
Chances are you already have saved passwords in your browser and may not even remember many of 

them.  By importing directly into Keeper, it allows you to continue to use your already-saved passwords 

for a seamless transition.   

 
Click or navigate to this webpage for instructions 
on how to import your passwords from your 
browser into Keeper:  
 

 
https://docs.keeper.io/en/v/user-guides/import-
records-1/import-from-chrome-firefox-ie-edge-
and-opera 
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Step 4: Installing the Browser Plugin 
The browser extension allows for Keeper to autofill your passwords, auto save when creating a 

password, detects when you are changing a saved password, and gives you direct access to 

your vault.   

Click or copy the appropriate link from below for specific instructions for that browser. 

Chrome https://docs.keeper.io/en/v/user-guides/browser-extensions/keeperfill-
for-chrome-and-brave 
 

Firefox https://docs.keeper.io/en/v/user-guides/browser-
extensions/keeperfill-for-firefox 
 

Edge https://docs.keeper.io/en/v/user-guides/browser-
extensions/keeperfill-for-edge 
 

Other Browsers https://docs.keeper.io/en/v/user-guides/browser-extensions 
 

 

Step 5: Disabling the Browser Password Manager 
Disabling your browser’s built-in password manager prevents it from popping up and trying to manage 

your passwords.  Follow the appropriate instructions below to disable the password manager for the 

browser you use. 

Chrome - Disable Password Manager 
1) In Chrome, click on this link 

or copy and paste it into 
your browser: 
chrome://password-
manager/settings 
 
Alternatively, click your 
current chrome profile at 
the top right and click on 
the key icon, then click 
Settings in the web page. 
 

2) Disable Offer to save 
passwords. 

3) Disable Sign in 
automatically. 
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Firefox - Disable Password Prompt and Autofill 
1) In Firefox, click on this link 

or copy and paste it into 
your browser: 
about:preferences#privacy 
 
Alternatively 
a) Click the 3 bars at the 

top right and choose 
Settings. 

b) Click on Privacy and 
Security on the left. 

c) Scroll down on the 
right to the Passwords 
section. 
 

2) Uncheck Ask to save 
Passwords. 
 

 
 

 

 

Edge - Disable Password Prompt and Autofill 
1) In Edge, click on this link or 

copy and paste it into your 
browser: 
edge://wallet/settings  
 
Alternatively,  
a) Click on the three dots 

at the top right and 
select Settings. 

b) Scroll down and select 
Passwords. 

c) Click the settings icon 
on the left. 
 

2) Sroll down on the right to 

the Passwords section.   

3) Disable Offer to save 

passwords. 

4) Disable View and autofill 

passwords and passkeys. 

 
 
 
 

 

 


